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 MxManage QUALITY STAT
MxManage Quality Stat is a user-friendly web-based tool that requires no new software. The 2008 version is 
the only automated tool that identifies F tags at risk for survey noncompliance. The Quality Stat module 
of MxManage pinpoints areas for quality improvement, and provides real-time monitoring of quality 
benchmarks by identifying survey targets prior to survey.

 What it does.
MxManage will help you create a more targeted, 
more individualized, and more accurate care 
planning system. Your new system will be more 
efficient, and will allow nurses to spend less time 
in meetings and more time doing what they’re 
really there for — helping residents.

 How it helps.
MxManage can help eliminate your:

ú Survey deficiencies   ú Banned admissions 
ú Fines   ú Costly litigation   ú Facility closures

Targeted care plans will lead to increased accuracy, 
contribute to increased Medicare reimbursement, 
as well as improve resident satisfaction.

[See case study on back.]

Save thousands. Increase resident satisfaction.

Eliminate 
survey 
deficiencies.
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 Solution
A new director of nursing introduced MxManage 
to the facility. MxManage Quality Stat identified 
specific at-risk residents, as well as major high-
risk problems throughout the whole facility, like 
weight loss and pressure ulcers. Quality Stat 
became an integral part of care plan meetings, 
and the QA committee’s primary tool for 
identifying and monitoring at-risk F tags.

In every one of these facilities that introduced 
MxManage, deficiencies were reduced while 
Medicare reimbursement increased.
In fact, 3 out of 6 facilities eliminated 
deficiencies all together.

 Results
MxManage Quality Stat eliminated  
deficiencies and saved thousands:

ú Quality Stat identified risks and residents at  
risk based on MDS results — information the  
staff used to deliver better care. 

ú After implementing Quality Stat, the facility  
reduced their deficiencies in state surveys 
from an average of ten to zero. A deficiency-
free survey rating translates to savings of 
thousands of dollars in fines. 

ú The facility now has resident satisfaction 
survey results above the statewide average. 

ú Quality Stat made new targeted care 
plans possible, increasing accuracy and 
contributing to increased Medicare census 
and higher reimbursement.

Reduction in survey deficiencies:
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 Problem
An urban skilled nursing facility in Michigan had  
a history of problems with its quality of care. 
The facility regularly incurred substantial fines  
for survey deficiencies.


